COMMUNITY CENTER

DAVID C. ELLIS COMMUNITY CENTER POLICIES

1.
Users of the Community Center should leave the premises in no less than the same condition they found it in or deposits may be forfeited.  Repairs or clean-up costs in excess of deposits will be billed to the member who scheduled the event.  Leaving the doors unlocked will result in an automatic forfeit of the deposit. Outline of specific instructions and additional policies for Community Center usage are available at the Association office. Members may not reserve the building for a non-member of the Association.  The member must be the primary host of the function.  The member must certify that this is a personal event not for business purposes and that they will be in attendance and present at all times and that they are fully responsible for the set-up and clean- up of the building.

2.
Members in good standing may request to schedule the facility.  However, members who have not paid damages assessed from prior use may not schedule an event until damages are fully paid. A second occurrence of this nature will require the homeowners to pay a $200 deposit.  A third occurrence will bar the homeowner from scheduling the Community Center for any events.  A homeowner may appeal to the Board to have scheduling privileges reinstated.

3.
Reservations are made by completing a Reservation Application form in person at the Association office.  The "first come, first served" rule applies.  A deposit of $100.00 per room is required for all events.  The reservation is not confirmed until the Reservation form is completed and the deposit is made.  

4.    The time period for the requested event must include the time for set-up and clean-up. Hours of availability are:

7:30 AM to 10:30 PM - Sunday through Thursday

7:30 AM to Midnight - Friday and Saturday

1. The Community Center may be scheduled for social and community events.  Events must be in good taste and reflect the general standards of Shady Hollow.  Certain events, especially those to which the general public is invited - whether directly or indirectly - will not normally be approved.  Events of a retail sales nature are prohibited.  The General Manager will consider each request and refer unusual requests to the Board of Directors of Shady Hollow Homeowners Association.  Members who are rejected for use of the Community Center may appeal the decision to the Shady Hollow Homeowners Association Board of Directors.

2. A member may reserve the use of the community center 2 times during the calendar year as part of their fair share free access to their amenities.  Use is defined as an event of the duration of 0 - 15 hours weekdays and 0-17 hour’s weekends and includes the access to 1 of the community center rooms. 
3. Additional event times may be booked on a space-available basis for a fee of $15 per hour per room.  These additional events may not be scheduled any earlier than 30 days prior to the event to allow for fair access to all members who have not yet scheduled for that year. 

4. Consecutive day’s bookings will be allowed under the following conditions. 
5. An event may book 1 room for 2 days in a row from 7 a.m. - 10 p.m. weekdays or 7 a.m. - midnight on weekends.  This consecutive day event will be classified as those members 2 uses of the facility for that calendar year.  There will be no overnight occupation of the building for these consecutive day bookings.
6. Reservations for a room will not be accepted any earlier than 180 days or (6 months) prior to the event.
EVENT CANCELLATIONS

7. Cancellation of a reservation must occur no less than 30 calendar days (1 month) prior to the date of the event to not be counted toward the members’ use for that year.
8. If the event is a for fee event, any cancellations that occurs within the 30 days prior to the event will cause the forfeiture of the deposit for that event.  A no show (someone who does not use the reserved room for their scheduled event time) will be classified as an event that used the reserved room and the full booking fee or the deposit amount (which ever is the highest) will be charged."
ELIGIBILITY & AUTHORITY TO USE
9. The member that has the authority to use the facility for an event in the household includes: the owner/owners of the property, the resident spouse/partner of the owner or the resident adult renters that are listed on the rental agreement for the property (if the member has signed over the rights to the amenities).

KEY PICK UP

10. Failure to pick up your key during the designated office hours will count as a use of the amenities whether or not you gain access to the building.

11. The association works to ensure that members have several options for picking up the keys to the Community Center for reserved events.  If for some reason the key is not picked up following one of these pick up options the board has not authorized additional staff time for after hours delivery.
12. Friday, Saturday and Sunday dates in the month of December are scheduled by a lottery drawing held in the month of September.  Requests for December dates should be submitted to the Association office prior to September 1st in order to be included in the lottery drawing.

13. Classes or reoccurring functions may be block booked for non-peak times for up to one year in advance.

14. Classes or reoccurring functions may be scheduled for peak demand times one event at a time in accordance with the following:

a.
Classes or reoccurring functions may be scheduled for peak demand times one event at a time based on the frequency of use.  Groups that meet:



1 time per week can reserve no earlier than 8 days prior to usage



2 times per month can reserve no earlier than 15 days prior to usage



1 time per month can reserve no earlier than 35 days prior to usage.

b.
Classes or reoccurring functions are defined as groups that meet regularly and have used the Community Center at least once during the preceding 12 months.

c.
Peak demand times include Weekdays from 7:00 p.m. - 10:30 p.m. Fridays, Saturdays, Sundays and Holidays.

d.
Notwithstanding the above, classes or special reoccurring functions may be block booked at peak demand times for up to one year in advance if the group is (a) open to everyone in Shady Hollow, and (b) comprised of 100% Shady Hollow Members in good standing.  Events may not be scheduled where other events are already scheduled.  Events may be booked the day of the event if the Community Center is available.  Unusual circumstances may dictate variance of the above procedures and specific dates for classes or reoccurring events may be canceled or preempted.  Events sponsored by the Shady Hollow Homeowners Association will have precedence.

21.
If a class or function does not leave the facility in a satisfactory manner following each event the following actions will be taken:  

a.
After the 1st such occurrence, a warning will be issued,

b.
After the 2nd occurrence a deposit may be required,

c.
After the 3rd occurrence their use of the facility will be canceled immediately and they will not be allowed to use the facility for that or any other special class or reoccurring event.
There is a 2 year statue of limitation on violation on record for reoccurring groups.
Outline of specific instructions and additional policies for Community Center usage, e.g. lights, doors, clean up, equipment, etc., are available at the Association office.

22.
Smoking is NOT permitted in the building. 

23.
Special effect machines, such as fog machines, bubble machines, etc. are NOT permitted inside the building.

24.
Alcohol may be consumed at an event. The member making the reservation is responsible to insure that all applicable laws are adhered to in connection with the serving and consumption of alcohol.  

25.  Activities that are illegal or generally considered contrary to the public peace are not permitted and may be halted in progress, if necessary, by law enforcement authorities, or officers or agents of the Association.
26.
All events must have a responsible adult present at all times.  This person must have been identified on the reservation application and that member must be present at all times.  Events for minors under 21 years of age, need a minimum 15:1 minor-adult ratio.

27.
Parking is allowed only in designated areas.  Parking is expressly forbidden on the lawn.
